INSURANCE ONE AGENCY, LC.

Recommendation Letter

Having known Patti Malott, both professionally and personally for over 20 years, it is with
strong confidence that | would recommend her and Upright Ministries for your consideration.
Patti truly does possess a wide array of skills which are exceptional but perhaps even more than
that, she has a passion and a calling to use those skills within the church and non-profit world.

I've been in the fortunate position of being able to refer Patti and Upright Ministries to many of
my church and non-profit clients and the feedback from those clients continues to be
exceptionally positive.

Among her specialties is the implementation of programs designed to reduce the risk of sexual
abuse or misconduct within a church, school, or daycare. She has developed a very impressive
program but even more importantly, the training that goes along with such a program. Patti
does an excellent job of evaluating the practices of an organization and what is currently
provided and identifying areas that can be improved. With specifically designed training and
carefully orchestrated program implementation, the safety of the children and youth that are
entrusted to our care is greatly enhanced.

This and the other service needs available through Upright Ministries would receive an
unequivocal endorsement from our agency. We always know our clients are in very good
hands through the work of Patti and Upright Ministries and | would strongly encourage your
involvement with this organization.

Sincerely yours,

Agent/Owner




